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Mission Statement
Mission: Excellence in the provision of resources and services that assist
people in the pursuit of knowledge, information, and leisure.
Values: We believe in Intellectual Freedom
We believe in the Freedom to Read
We believe that all users have a right of access to information
Motto: “More than just books… Resources for the information age”
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Message from Board Chair
As Chair of the Drayton Valley Municipal Library Board I am very excited to share our 2016 – 2020 plan of service with you. We have worked
very hard to develop a plan that meets both the needs of our communities and our two libraries. It was very rewarding to work with input
from the community, focus groups, library staff and board members to
craft a plan of service that will move us forward and reflects our commitment to excellence. We will continue to meet the ever-changing
needs of our communities and to make the libraries a place where
minds are engaged, lives are enriched and people connect. Thank you
to all who contributed time, ideas and direction for this process. I especially want to thank the Town of Drayton Valley Council and the
Brazeau County Council for their continuing financial support to the
Drayton Valley Municipal Library and the Rotary Children’s Library.

LIBRARY BOARD
Lyndara Cowper-Smith
Rosemarie Mayan
Brenda Cartwright
Colleen Andersen
Pat Adamson
Graham Long
Kara Westerlund

Chair
Member at Large
Member at Large
Member at Large
Member at Large
Councillor—Town
Councillor—County

Lyndara Cowper-Smith, Board Chair
The 2016-2020 Strategic Plan of Service was adopted by
unanimous consent by the Drayton Valley Municipal Library
Board on January 12, 2016
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Planning Process
The Drayton Valley Municipal Library began our planning process with Ken
Feser from Public Library’s Services Branch facilitating a meeting in February.
Brazeau County Library Board joined in this and following meetings to have
some input and get a feel for their Plan of Service. The process inspired by
Sandra Nelson’s Strategic Planning for Results book to identify needs was
recommended by Municipal Affairs. Using this process a Community Planning Committee (CPC) was formed to ensure that the Plan of Service 20162020 responded to community needs. The committee met for an evening of
strategic thinking, starting with identifying an ideal future for the Town of
Drayton Valley. Through group exercises they identified which community
needs fit best with the range of library service responses.
A community survey was created as well, and we had over one hundred responses including library
users and non-users. The Drayton Valley Municipal Library Board met again along with Brazeau
County Library Board and used the data and community needs identified by the CPC and the survey
responses to prioritize the library’s role over the next few years.
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Identified as the top three responses were: Stimulate Imagination,
Satisfy Curiosity, and Create Young Readers.
The Drayton Valley Municipal Library would like to thank all the participating CPC members, the Drayton Valley Municipal Library Board,
The Brazeau County Library Board, the Town of Drayton Valley and
surrounding area, Public Library Services Branch and Jocie Wilson
from Yellowhead Regional Library for their participation and support
throughout this planning process.

Community Planning Committee
Lola Strand—FCSS
Karin Bidell—Wildrose Home Educators
Janette Vatter
Julie Mulligan—Rotary Club
John Valliere—DV Community Outreach School
Connie Stuhl—DV & District Ag Society
Mike Ferrey
Marci Buchan
Donna Gawalko—County Library Board
Lyndara Cowper-Smith– Board Chair
Sandy Faunt—Library Director
Marge Eliuk—Library Manager
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Overview & Current Services
The Drayton Valley Library started out as a volunteer project of the Women’s Institute
in June 1957. The library is now housed in the Drayton Valley Civic Centre. It occupies
just over 616 square meters and includes a mezzanine.
There are high vaulted ceilings, and large windows giving
way to lots of light. The red tub, donated in 1989, sits in
the children’s section and is very popular. In 1994 the
library won “Creative Librarianship Award”. In 1999 the library received the Library Association of Alberta’s Award of Excellence in Library Services for its long running program “Battle
of the Books”. This is a game show contest where children grades three to six read and are
quizzed on books. All schools in Drayton Valley and some in the surrounding area have participated in this program. In 2007 the library celebrated its 50th anniversary. Rotary Children’s Library opened in 2009. This was a great opportunity for a community our size to have
two libraries, especially one dedicated to children.
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This library focuses exclusively on children's services and programming.
Some of the programs include Storytime, Rhymetime, Creative Art, Fun Fridays and Makerspace. In 2011 the WOW Van was launched. The library’s
new mobile program “Words on Wheels” reaches families with children
beyond the walls of the library. Words on Wheels takes programs and materials out into the surrounding communities. The WOW Van also visits the
Senior Lodges in Town giving them an opportunity to read, listen and socialize. Presently our collection exceeds 26,000 volumes and is growing. Resources available through the library
include books in all categories and formats including ebooks, books on
cd for all ages, music cd’s , magazines, DVD’s books in large print and
more. We have fourteen public internet stations at the main library
and two at Rotary Children's Library. At present, thanks to the Town
of Drayton Valley and Brazeau County the main library has seen a
facelift, including new flooring, circulation desk, self checkout and
RFID technology. The new furniture makes the library look more welcoming.
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Goals & Objectives
GOAL 1 STIMULATE IMAGINATION: Reading Viewing & Listening for Pleasure
Patrons will have the resources that excite their imagination and provide reading, listening and viewing pleasure .
OBJECTIVES
The use of TRACpac will increase the number of holds placed and Interlibrary loans will continue to increase.
Circulation of downloadable content and usage of eResources will increase by 5%.
Circulation of Drayton Valley owned items will increase by 5% over the next five years.
ACTION
Purchase more materials that reflect the reading, viewing & listening needs of our patrons.
Dedicated staff helping and promoting patrons with TRACpac and eResources. Promotional material will be on display
in-house and online.
Continue outreach programs with the WOW Van to Seniors allowing patrons to access a wide variety of materials including traditional and enhanced collections for patrons with print disabilities.
Our collection will be weeded every two years keeping it current and reflect the needs of the community.
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GOAL 2 SATISFY CURIOUSITY: Lifelong Learning
Patrons will have the skills they need to explore and continue to learn and effectively use information throughout their
lives to meet their needs.
OBJECTIVES
On the satisfaction survey 90% of patrons will have found what they were looking for.
Continue with core programs and add or change two special interest programs per year.
Evaluations will show that 90% of attendees will report learning in programs they attended.
Partner with more local community groups and increase our participation in community events and support the
recreation and cultural needs of the community.
ACTION
Continue to purchase material related to professional, education and leisure interest of the community.
Use program evaluations to help ensure we are providing programs geared towards our patrons interests.
Attend inter-agency and other community meetings and increase participation in community events that support the recreation
and cultural needs of the community.
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GOAL 3 CREATE YOUNG READERS: Early Literacy
Young children will develop a love of reading and parents and caregivers will have the tools and support they
need to ensure that their children enter school ready to learn.
OBJECTIVES
90% of parents and caregivers attending programs will reflect an increase in learning.
Increase physical size of the physical children’s collection at the Rotary Children’s Branch.
There will be a 15% increase in the number of participants in programs for children age 0-6.
ACTION
Expand early-literacy initiatives to include more programs to include program elements geared towards early literacy development.
Continue outreach to smaller communities and to Early Childhood Development Centre.
Re-allocate collection resources and dedicate more to the Rotary Children’s Library.
Promote programs and partner with community groups to establish DV Library as a leader in early literacy programs in the
community.
Investigate opening hours and how best to accommodate for early literacy needs of community with access to the library.
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ONGOING
Know Your Community: Community resources and services: Continue to work with organizations, interagency and others as
being a place where residents and new comers can get access to community information.
Visit a Comfortable Place: Physical and Virtual Spaces
Continue to ensure we have a welcoming environment and friendly faces. Continue to provide support to patrons in our physical
and virtual spaces.
Connect to the Online World: Free Public Internet Access
Continue to offer barrier free access to the online world.
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Drayton Valley Library
780-514-2228
5120-52 Street
Box 6240, Drayton Valley, AB T7A 1R7
Rotary Children's Library
780-514-2528
5749-45 Avenue
Box 6240, Drayton Valley, AB T7A 1R7

@dvlibrary
/dvlibrary
www.draytonvalleylibrary.ca

